
                                                                                          
 

Canvas User Experience 
Canvas Quizzes for Formative Assessment 1 

Conferences 2 

Piazza 2 

Audio Feedback 4 

Canvas Commons 5 

Who You Can Contact For Assistance 5 

Canvas Quizzes for Formative Assessment 
Peter Bier, Professional Teaching Fellow, Engineering Sciences 

Canvas provides a very nice quiz engine which has many different features and question types.  This year we 
trialled using weekly Canvas quizzes within a part one engineering mathematics course, as a means of providing fast 
formative feedback to students.  The aim was to let students know what material they had mastered and what areas 
they still needed to work on, while the material was still relevant to them.  The hope was they could then fix 
misconceptions early, before moving on to other areas.  The results were very positive, with a significant 
improvement in performance for this year’s cohort (the fail rate almost halved).  Also when comparing course survey 
results, many more students felt they received helpful feedback when we used quizzes. 

In previous years we have relied on weekly assignments to provide both practice and formative feedback.  
Unfortunately paper based assignment are time consuming to mark and often the marked scripts weren’t available 
until at least a couple of weeks after submission.  By then students had moved onto a different topic.   Also when we 
used paper based assignment many students didn’t even bother to queue and collect their scripts to see the 
feedback on where they went wrong.  Despite being able to eventually collect marked assignments surveys indicated 
that many students didn’t feel they were getting useful feedback on their learning. 

We still wanted students to get the important practice these assignments provided but with much faster 
turnaround of feedback for how they did.  To do this weekly quizzes were created, with each quiz linking to an 
associated assignment.  The assignments were no longer marked by hand, instead they were “marked” by 
completing the relevant quizzes, with quiz questions tied directly to assignment questions. While completing the 
assignments didn’t earn them marks, students still needed to do the assignments to be able to complete the quizzes 
(which WERE worth marks).   This ensured students still got valuable practice while also providing them with instant 
feedback once they had completing a quiz.  Even better Canvas allowed us to tailor that feedback based on what 
options they had selected.  This let students know how they were tracking and revealed problems that they needed 
to address.  We were also able to use the money that would have been spent on markers to instead employ tutors 
for drop in clinics.  The day following a quiz students could receive one-on-one personalised help. 

Some lessons learned from using Canvas quizzes are as follows: 

1) Embed feedback, regardless of whether students get the question right or wrong (as they might have 
guessed).  Try to be specific and give them enough guidance so that they can then get the question right if 
working through it again. 

2) Move beyond multi-choice.  Canvas provides many question types such as “Fill in the gap” or enter a 
“Numerical value” which make it more difficult to guess an answer. 

3) Quiz analytics can help guide your teaching and exam creation.  Not only do students get regular feedback, 
so do you!  You can see how the class did on each question and determine which areas need more work. 



                                                                                          
 

Conferences 
Anuj Bhargava from FMHS has kindly shared his experience of using the Conferences feature in Canvas to conduct 

an online tutorial: 

“I am a course coordinator and lecturer for a Stage III course called MEDSCI 311- Cardiovascular Biology. One of the 
assessments for this course requires the students to write a detailed literature review on a current “hot” 
cardiovascular topic. This requires guidance in terms of academic content as well as referencing and database search 
skills. For that we tried the conference functionality within the new LMS Canvas. 

We planned an online (optional) tutorial during the mid-semester break with me in Adelaide (on a conference 
break), Fran Clements (Subject librarian, Philson Library, Auckland) and students scattered all around New Zealand. I 
found the Blue-button system to be very intuitive and straightforward to use for conferencing with the dashboard 
easy to use and annotation tools to mark the PPT.  

Fran and I had one planning meeting to discuss a PPT and content of our talk. We sent an announcement to the 
class on times (NZ) and had about 25 (out of 70 students) who participated and asked questions during the 50 min 
online tutorial.  

We were able to record the session and made it available to the students who missed the tutorial due to various 
commitments.  

The student feedback has been very positive and we now have planned a similar tutorial for a poster session.  

I personally think, this functionality can be used for online tutorials which will save student trade time or perhaps 
office hours where suitable.” 

Piazza  
Angela Tsai, Professional Teaching Fellow, School of Medical Sciences 

We have used Piazza in MEDSCI 142 (Biology for Biomedical Science: Organ Systems) since 2012 as a peer- and 
near-peer learning/online tutorial/'virtual office hours' tool to foster an online learning community for this large 
enrolment course (~1200 students). A small team of Year 2/3/postgraduate students are selected as “Piazza Tutors” 
who work in partnership with the academic teaching team to facilitate student discussion. This structured support 
and guidance prepares students to independently and cooperatively use the forum as a learning supplement in their 
2nd and 3rd Year MEDSCI courses. Piazza has enabled the course to provide equitable access to high quality learning 
support at no additional cost to the students, while bypassing the constraints of time and space (e.g. timetabling and 
room booking issues). Piazza has helped to create the space and opportunity for us to foster the development of 
graduate profile attributes (e.g. written communication skills). Students report benefitting from dialogues and 
perspectives contributed by their peers that they had not have previously considered. From the staff perspective, a 
major benefit has been the reduction in email load; since responses are accessible to all enrolled students, staff only 
ever need to respond to any query once. When a fellow student gives a brilliant answer, staff can simply ‘endorse’ 
instead. 

 



                                                                                          
 

 

 

Our Piazza class settings allow students to participate anonymously to their peers but not to Instructors. This 
encourages student participation while maintaining the quality of contributions. These settings also allow us to 
identify and to reach out to enrolled students who demonstrate outstanding subject matter understanding, peer-
teaching and written facilitation skills as potential future Piazza Tutors or Laboratory Teaching Assistants for the 
course.  

Engagement with Piazza in the course is optional and non-credit bearing. We have observed a modest increase in 
baseline usage since Piazza became integrated with Canvas in 2016. We hypothesise improved accessibility (via 
Single Sign On/Canvas) and increased familiarity (prior exposure in semester 1) may be contributing factors. The 
implications of the heightened baseline usage may be interesting to investigate. 

 

‘Instructors’ on Piazza have access to course analytics. If you are currently an Observer for a Canvas course, by 
default your access level will be limited to ‘Student’. The Course Director/Coordinator can upgrade people to 
‘Instructors’. Visualising the data will require additional work. I would suggest partnering with someone with the 
appropriate skillset if you wish to explore this further. Depending on how you plan to use the data, you may wish 
to/need to apply for Human Ethics approval. 

To access raw Piazza statistics for your course, click on the “Statistics” tab. You can download a CSV file of student 
activities (# of days online – which include access during semester 1, # of questions and notes viewed, and the # of 
posts, responses, edits, follow-ups, and comments to follow-ups contributed). You can then tie these with students’ 
username@aucklanduni.ac.nz details (some manual matching may be required as students can nominate a different 
email account). 

mailto:username@aucklanduni.ac.nz


                                                                                          
 

To obtain the data points for the graph, right-click on the image, open the image in a new tab, and scroll along the 
URL to find the data points.  

 

 
There are many seasoned Piazza Users on the Yammer Canvas group. Please post any questions you might have 

there and I’m sure everyone would be happy to share/help: 
https://www.yammer.com/auckland.ac.nz/#/threads/inGroup?type=in_group&feedId=7070224&view=all  

Audio Feedback 
Brian Marsh works in practice-related fields in the Initial Teacher Education programmes at the Faculty of 

Education. His doctoral study focusses on the outcomes for students of quality relationships in their first year of 
study. He mostly teaches potential secondary teachers but believes audio feedback can be applicable for teaching in 
other Faculties. The particular course within ITE that Brian discusses here received exceptionally high student and 
lecturer evaluations.  

“Feedback on assessment is a good way to address students’ misconceptions and different levels of understanding, 
but the tricky part is ensuring they actually engage with it. Audio feedback offers an effective way to get students’ 
attention as well as personalising the information about what they’ve done right and what they can improve. 

This was the second iteration of the audio feedback process for us, and the first involving Canvas.  What gave us a 
clue as to its effectiveness the first time around was the absence of students asking for meetings to explain their 
grades; we appeared to have fully justified the reasons for grading their work the way we did, and they had no need 
of face-to-face meetings to explain.  [This is a cohort of 200+ students].  Hence the second iteration, which had the 
same effect; there appears to be something powerful about the lecturer [whom the students know well] talking 
through the work and explaining how the criteria have or have not been met.  It seems to place the people at the 
centre of the process, and creates a more direct communication between them than a mark sheet is able to do. 

The sequencing of the feedback may be important too - the lecturer talks through the work and its relevance to the 
criteria, justifying decisions made, before starting a mark achieved at the end of the recorded segment. 

It may be that students are more receptive tooth’s sequence of events than reading a [possibly disappointing] 
mark, than going through the written mark sheet to try and comprehend the reasons for the mark. 

https://www.yammer.com/auckland.ac.nz/#/threads/inGroup?type=in_group&feedId=7070224&view=all


                                                                                          
 

Finally, we think that engagement with the feedback is at a high level, and it may be that students get no clue 
about what contains without beginning the process of listening to it, and once begun, they then listen to the end to 
hear their mark. 

It has been a successful feedback exercise for us, and one which we plan to continue in the future.” 

To learn more about the topic, you can check the ILT blog and watch Brian’s Innovative Learning and Teaching 
Seminar. 

Canvas Commons 
Louise Carrucan-Wood & Mort Khoshkhoo explain how the School of Nursing provides a range of postgraduate and 

undergraduate papers.  

Student attend our campus from all over New Zealand, including some remote clinical areas. It was important to us 
that students had a standard experience when interacting with Canvas. We could see the benefit in students having 
a similar format so that they could easily learn how to use Canvas and therefore remain engaged with Canvas.  

We were aware that in all our previous efforts to communicate information to students, we were ‘over-
communicating’. We saw Canvas as an opportunity to simplify and standardise how we presented key information 
for student learning. 

With this in mind we developed our course template, which was uploaded to the Canvas Commons. We were 
careful to select “tag” words and use ones that people would intuitively choose. This would help them to locate the 
template in Canvas Commons. The template included a standard format for the syllabus/home page, and the first 
module for only essential student information.   

By keeping the style consistent throughout all the different courses we could also see how it would be easier for 
staff to set up their Courses for semester one and then semester two.  Staff were able to then focus on the specific 
course content while becoming familiar with Canvas.  Academic and administrative staff were encouraged to 
download the template for semester one.  Once the generic template had been used for semester one, academic 
and administrative staff were encouraged to export semester one courses and use as a template for semester two.  
This enabled ease of use and we were then able to prepare to progress all our marking on line. 

Who You Can Contact For Assistance 
A reminder to staff that 24-hour support contacts and online resources to support your transition to Canvas are 

available. 

• Online live chat 24/7 – select ‘Chat with Canvas Support’ from the Help menu (click the question mark in the 
bottom left of your Canvas screen) 

• Canvas Support Hotline 24/7 – call 0800 001469 from a landline or mobile to speak with a Canvas Support 
representative 

•  Report a problem – file a support ticket when you’ve encountered a problem 

Find out more about Canvas - For more information on what’s happening visit Canvas @ the University of Auckland  

About this Newsletter - This update supports University staff with using our new Learning Management System, 
Canvas. If the information is not relevant to you, please contact canvashelp@auckland.ac.nz to be removed from the 
list. 

 

http://ilt-blog.com.auckland.ac.nz/home/artmid/15637/articleid/352/audio-feedback-for-large-classes
http://ilt-blog.com.auckland.ac.nz/home/artmid/15637/articleid/352/audio-feedback-for-large-classes
https://www.auckland.ac.nz/en/about/learning-and-teaching/CanvasHomepage/project-information.html
mailto:canvashelp@auckland.ac.nz
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